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Interpersonal Communication:
Activities, Assessment & Keys to Success
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高正远
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•Definition
•Types
•Assessment
•Keys to success
•Concrete examples
•Resource

Interpersonal Communication
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Interpersonal
Communication
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Semi-interpersonal Pre-recorded promt(s)

Students listen to the prompt
1-2 times

Students respond immediately

Response time is limited
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Assessments
• Fairness

• Logistical considerations

• Documentation
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教学铁则

教什么，考什么

考什么， 教什么
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Keys to success for interpersonal
• Time (proficiency level, complexity of task) –过犹不及
• Attention to pairing (甲甲 /甲乙 /乙乙 /乙丙 /丙丙；*甲丙)
• A reason to listen [intrinsic, extrinsic]
• An interesting topic, something they actually want to talk about
• A gap: information, opinion, …
• A follow-up task (Interpersonal --> Presentational ;à Reflection)

• When they share out the group, have the other students do something to respond

• Focus on real world (realistic) tasks and goals – why are they
communicating? [problem solving, etc.]
• Break complex tasks into small steps
• Scaffolding & Differentiation
• Help them “stay in the language”
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Novice Level - Gaps
scaffolding
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Scaffold to higher levels of performance
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Intermediate Chinese –饮食单元
Example of real-world task objectives
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Follow-up task (to help ensure students engage with their partners)
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Breaking complex task into smaller steps, allows for “depth” and helps with fluency development (task repetition)
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Real world task
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Importance of modeling and time to think*
They need to have practiced the sentence AND the question, and have a moment to write their own answers
before being asked (otherwise time is wasted)
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Strategies to stay in the
target language
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Resource for Virtual (Interpersonal) Activities

Link:
http://teach.nflc.umd.edu/startalk/classroom-
activities/search?f%5B0%5D=communicative_m
ode%3AInterpersonal

18

http://teach.nflc.umd.edu/startalk/classroom-activities/search?f%5B0%5D=communicative_mode%3AInterpersonal
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非常感谢！

Matt Coss 高正远 mattcoss@gwu.edu
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