
Creating an Evidence-Based Resume 
Using the WHO Method 

Resumes are subjective! 
Resumes are very subjective. Formatting and content vary. Industry expectations also influence resume 
design and content. What one hiring manager or industry prefers, another might not. The important thing 
is that you create a resume that serves as a strong marketing tool for you. 
 
Basic formatting and set-up can be easily sourced on the internet, using samples, and from your career 
services office. Check out the sample format at the conclusion of this document and if you aren’t sure 
what format is right for you, the sample is a good one to help you get started.  
 
Once formatting is determined and you have a general idea of what information should be on your 
resume, it’s time to write about your experiences. Typically, you are writing the resume because you are 
applying for an opportunity (internship, job, scholarship, club leadership position). Evidence-based 
resumes help you better understand your skills and potential, and provide proof to the reader that 
you are a great candidate. 

Why should you prepare an 

Evidence-Based Resume?  
1) Because getting hired or 

being admitted to graduate 
programs is competitive!  
 
Evidence provides proof that 
you are a great candidate.  
 
You can provide evidence by 
evaluating your experiences 
to demonstrate your 
accomplishments, skills and 
potential. 
 

2) Here’s the other reason to 
prepare an evidence-based 
resume. You need to know 
who you are and what you 
have to offer. When you 
evaluate your experiences 
you will uncover skills and 
understand the impact of 
your work. Most importantly, 
you will gain confidence 
because you understand and 
can articulate the impact of 
your work!  



How to Create an Evidence-Based Resume using the WHO Method  

1) Choose relevant experiences you would like to include on your resume (job, internship, volunteer activity, 
club membership, course projects, study abroad, service learning, etc.).  

 
2) Choose tasks from each experience relevant to the job that can demonstrate skills and contributions.  

 
3) Use the WHO method to evaluate tasks and experiences to help you write evidence-based statements. 

 
W = What did you do (tasks/projects) 
H = How did you do the work? (skills, strategies, methods, tools, techniques, attitudes) 
O = Outcomes associated with the work (results, impact, contribution, intention, scope) 
 

Before & After Samples Using the WHO 

Method 
Below you will find three samples demonstrating 

bullet point statements in a typical resume. Review 

the samples and make note of the use of WHO in 

the “after” bullet statement. The “after” statement 

represents the product of the evaluation a student 

conducted on the experience.  

 

So, when you write about your relevant 

experiences, identify your relevant tasks and ask 

yourself – How did I do the work and what was the 

Outcome. You are then on your way to writing 

outcome focused statements. Just be careful. Use 

economy and aim for each statement to be no 

longer than two lines. 

 

Sales Associate in Customer Service 
Before:  

 Provided customer service in a high stress 
environment. 

After: 
 Resolved customer concerns while adhering 

to store policies by using active listening and 
diplomacy.  
 

Campus-based Club Experience 
Before:  

 Responsible for new member orientation. 
After: 

 Created dynamic new member orientation program using relationship and team-building strategies to 
build affiliation and club loyalty. 

 
Class Project 
Before:  

 Participated in a course project for local business. 
After: 

 Presented recommendations to mitigate internal threats developed collaboratively using Porter’s Five 
Forces. 

RESUMES PREDICT YOUR POTENTIAL 

 

Most employers can look at job titles on your 

resume and accurately guess WHAT you did. 

 

What excites an employer is to know HOW you 

completed the work. Sharing the skills, strategies 

and methods you used provides evidence. 

 

Including OUTCOMES is useful, too! Employers 

want to understand that you made contributions or 

learned a valuable skill. It’s easier for them to 

predict your potential when you provide evidence. 

 

Added Bonus - You benefit from knowing What 

you did, How you did the work, and Outcomes 

associated with your work. Interviews are much 

easier when you know the value of your 

experiences. Just think of the powerful examples 

you can provide if you use WHO! 

 



RESUME – BEFORE W.H.O. 

 

Jane T. Spartan 
1234 Happy Lane 

East Lansing, MI  48823 

(555) 555-5555 

Jane.spartan@gmail.com 

 

 

OBJECTIVE:  Seeking an internship where I can learn how to apply marketing theory to practice and gain 

professional skills.   

 

 

EDUCATION 

Michigan State University        East Lansing, MI 

Bachelor of Science, Business Administration, GPA: 3.7    Expected, 2017 

 

 

EXPERIENCE 

Michigan State University        East Lansing, MI 

Spartan Guide          08/2014 – Present 

 Lead tours and provide information sessions before each tour  

 Answer prospective student questions via email or other mediums 

 Represent the College of Business during special events including Spartan Days, Spartan Preview, 

Welcome Week and Commencement 

 Serve in a professional, ethical, and positive manner at all times 

 Participate in annual mandatory training  

 Attend weekly team meetings 

 Assist with recruitment of new members 

 Assist with mentor training of new staff  

 

The Village Pub         East Lansing, MI 

Delivery Driver         09/2013 – 08/2014 

 Deliver food 

 Assist with store opening and closing 

 Fill in for management as needed 

 

Taco Bell          East Lansing, MI 

Team Member          01/2011 – 08/2013 

 Served food in a fast paced environment 

 Waited on customers and kept restaurant clean  

 

 

ACTIVITIES 

Michigan State University, American Marketing Association, Member, 01/2015 – Present 

Michigan State University, Club Sports – Soccer, Student Coach and Team Captain, 09/2013 - Present 

 

 

mailto:Jane.spartan@gmail.com


RESUME – AFTER W.H.O. 
 

 

 

Jane T. Spartan 
1234 Happy Lane | East Lansing, MI 48823 

(555) 555-5555 | Jane.spartan@gmail.com 

https://www.linkedin.com/in/jtspartan 

 

 

OBJECTIVE 

Seeking an internship where I can offer outstanding relationship development abilities, communication and 

leadership skills to contribute to the goals of my employer   

 

EDUCATION 

Michigan State University        East Lansing, MI 

Bachelor of Science, Business Administration, GPA: 3.7    Expected, 2017 

 

EXPERIENCE 

Michigan State University        East Lansing, MI 

Spartan Guide          08/2014 – Present 

 Contribute to recruitment goals using knowledge of the University to connect prospective students with 

available resources, options and opportunities. 

 Promote the College by sharing unique trivia, history and traditions throughout the tour experience. 

 Engage prospective students using professional and positive communication via email and social media 

tools to build relationships and serve as an ongoing resource.  

 Collaborate within a team-centered environment by regularly contributing in weekly meetings and 

assisting with new member training.   

 

The Village Pub         East Lansing, MI 

Delivery Driver         09/2013 – 08/2014 

 Assumed leadership responsibilities by filling in during periodic manager absences and ensured 

uninterrupted store operations. 

 Developed understanding of small business operations by managing store opening, closing and 

maintenance.  

 Contributed to company profits by safely meeting all driver requirements to deliver food within 

guaranteed time period. 

 
Taco Bell          East Lansing, MI 

Team Member          01/2011 – 08/2013 

 Ranked first in district sales competition by using persuasive communication skills and product 

knowledge to promote store specials and meal combinations.  

 Demonstrated team-centered approach by initiating collaboration with team members to ensure quick 

and accurate service.  

 

ACTIVITIES 

Michigan State University, American Marketing Association, Member, 01/2015 – Present 

Michigan State University, Club Sports – Soccer, Student Coach and Team Captain, 09/2013 - Present 
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